How to sign into GO
for the first time

Step 2: Head to the GO sign in page. You
can get there from the main website
homepage or bookmark it.

Step 1: After you've filled in the form to
volunteer with us, you'll get an email
from us with an invitation code.

® Learn & Loginto GO

If you don’t have this, select the Don't
have a login? button on the GO sign in
page. Use the email address you signed
up with or contact

Step 3: Copy your invitation code from
the email we sent when you signed up
and select the Redeem Invitation tab in

if you need to update or add an email
address. We'll then send you a new
invitation code.
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Step 4: Paste the code into the Invitation
Code box. If you're having issues, double
check to make sure there aren’t any full

stops or spaces at the end of your code.

Step 5: Enter your date of birth in the

format DD/MM/YYYY. Select Register.
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Once you've activated your account, you
can sign into GO at any time using the
same username and password.

If you're registering on GO to use the
learning platform, there are further
instructions and tutorial videos on the

how to use the learning platform page.

If you're still having trouble signing in,
contact our membership systems team:
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